Privacy Policy

TIM Leisure Services Pvt Ltd. has been providing top-tier corporations with Service Apartments
and Guest House Management services for more than 18 years.

Incorporated in 2005 as a fully integrated travel and hospitality - firm with the ability to offer
any corporate travel-related solutions. We entered the Mumbai service apartment market with a
modest inventory and a committed crew. We have been successful in positioning ourselves as
industry leaders in the management of service apartments and guest houses.

TIM Service Apartments are centrally located in major Business districts and enables travellers a
comfortable stay in a home-like place coupled with top-end hotel standards. Our apartments
are stylish and comfortable with international amenities while being safe and women-friendly.
Our Apartments are carefully crafted with attention focused on details. Whether by offering a
delicious home-cooked meal or our friendly staff that is attentive to all the requirements.

TIM specialises in Managing Corporate Guest Houses on a PAN India basis. We provide end to
end solutions by focusing on the minutest details, promising a comfortable stay and a delightful
experience for the corporate guests. Our experience and expertise covers Guest Relationship
Management, Food & Beverage Services, Linen & Laundry Management Administration,
Maintenance, Pest control. and Upkeep of the Guest House

Our constant conviction that our growth is dependent upon that of our clientele has contributed
to our success. All of our services information necessary to fulfil special requests (e.g., health
conditions that require special room accommodations).

TIM Leisure Services Pvt Ltd is fully committed to providing you with information about the
collection and use of personally identifiable information furnished by, or collected from, visitors
while using our websites, products and services. It is our practice not to ask you for information
unless we need it or intend to use it.

To ensure that your personally identifiable information is accurate and up to date, we
encourage you to regularly review and update your information as appropriate (e.g., in the
event your home or e- mail address changes, or you wish to add an additional method for us to
communicate with you).

TIM Leisure Services Pvt Ltd recognizes the importance of information security, and is
constantly reviewing and enhancing our technical, physical, and logical security rules and
procedures to help protect your personally identifiable information against loss, misuse, and
alteration while under our control. Although "guaranteed security * does not exist either on or
off the Internet, we safeguard your information using both procedural and technical safeguards,

including password controls, 'firewalls” etc.
are created to offer clients affordable options and services that complement their requirements.

TIM Leisure Services Pvt Ltd collects information about our guests and visitors to our web sites
so that we can provide an experience that is responsive to our guests needs. We endeavor to



collect information only with your knowledge and with your permission if necessary. The types
of personally identifiable information that we collect may include your name, home, work and
e-mail addresses, telephone and fax numbers, credit card information, date of birth, gender, and
lifestyle information such as room preferences, leisure activities, names and ages of children,
and other



